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Diagnostic worksheet

Streaming in Canada | One test per worksheet

Fill in on screen or print. Compare only one change at a time.

Date Time and time zone
Device App and version
Connection Location

Test server

Upload Mbps

Loaded latency ms

Interruptions

Result

Before sharing

Download Mbps

Idle latency ms

Playback minutes

One change

Keep this worksheet locally. Share only information needed by support.

Do not enter passwords, private playlist URLs or a complete MAC address.

Include your time zone and keep test conditions consistent.
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https://officialott.com/en-ca/guides/fix-buffering/
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